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Abstract 
This paper examines the concept, meaning and importance of lifelong learning 
for the acquisition of Entrepreneurial skills in the Office Technology and 
Management. The study adopted the survey research design and related 
literature review. A sample population of 135 students of the department of 
Office Technology and Management, Imo State Polytechnic Umuagwo was 
used for research also research questions were formed. Data was collected on 
a four point rating scale questionnaire. The data generated was analysed 
using mean and standard deviation. Findings revealed that skills in I.T and 
Technology are highly Entrepreneurial. Students had options of improving 
their proficiency by combining different forms of learning. It was concluded 
that if students were to remain relevant in the market place, they would assist 
in their development. The study therefore recommended that teachers should 
not over emphasis traditional teaching to the detriment of practical 
opportunities in non-formal learning. Collaboration with industries should be 
strengthened to give hands on practice. 

 
 

Lifelong learning embraces formal education, informal learning and non-formal 
ways of learning by way of approaches. It is not confined to institutionalised learning. It 
subsumes all stages and aspects of human development including roles played at each 
stage. It neither confines to normal schooling nor terminates after formal and informal 
Education. (Ekepyong 2011) 
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Oparaku (2015) opines that Office Management Technology is a veritable tool 
for ensuring employment and empowering graduates with the required skills and 
knowledge to manage the economic situation of the nation. Those Entrepreneurial skills 
as by Ojo and Akhdeme (2016) includes as follows: Record keeping, Internet, Desktop 
publishing, Communication skills, Language skills, Managerial skills. With the high 
level of unemployment, undergraduates are given training to be economically valuable 
in the society.  

Atankpa and Lisma (2006) defined Entrepreneurship as a venture which 
involves taking up a business enterprise quite distinct from obtaining a paid job. Gibb 
(2007) also outlined four basic objectives of Entrepreneurial studies for business 
students as follows: 

i. To give the recipients an insight into how micro or small businesses works; 
ii. To create in the recipient the capacity to start a new venture of their own 
iii.  To develop in the recipients a general understanding of businesses; and 
iv. To develop in the recipients personal enterprising capacity. 

In addition Doherty (2014) mentioned that there are basic competence which 
Entrepreneurial education can give, such as; creativity, intuition, great-orientation, 
responsibility, self-confidence, initiative, independence, communication skills, research 
skills to explore markets suppliers, customers and the competition, multi-tasking, 
management skills, self-discipline, ability to work under pressure, persistence optimism, 
skills of planning, coordinating and organizing, fantasy, willingness to take risks and 
networking skills. 
(CEC 2000) had inputs on the expectations of lifelong learning for entrepreneurship 
such factors are to: 
• Form a continuous stimulating, supportive process initiated in regular 
education. 
• Support needs, possibilities and experiences of individuals. 
• Develop a process of acquiring competencies relevant for individual 
development and professional functioning in the own organization and the rapidly 
changing society. 
There are different approaches to lifelong learning which entails mentioning every type 
of informative experience which the OTM student acquires nowadays, the skill 
formation starts quite early as young children have early access to technologies, I.T 
gadgets and the internet. Lifelong learning makes it easier to make an occupational 
choice in a global economy that is driven by a consistent advancing hi-tech. 
 
Statement of Problem 

Skills acquisition is in levels. The different forms of skills acquired in the OTM 
program can create Entrepreneurial positions. This means that there will not be only one 
method of learning or acquiring these skills. It is therefore questionable if the present 
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traditional, institutionalised learning will be adequate for lifelong learning has been 
identified as significant to gin education in the dynamic global trends. 

New technologies continue to emerge and changing customers’ needs. The 
challenge posed as a result of the scenario is that since there is need to succeed in 
running a business, one must continue to understudy market trends and how to survive. 
There is need to identify how students can cut across formal learning in the classroom 
and maximize lifelong learning to enhance their competency levels, enforce and gain 
entry into the market place. 
 
Purpose of Study 
The study specifically intends to determine: 
1. The skills acquisition need of OTM students 
2. Identify the Entrepreneurial opportunities in theOffice Technology and 
Management program 
3. Determine opportunities for lifelong learning 
4. Explore the benefits of lifelong learning 
 
Research Questions 
The following research questions guided the study 
1. What are the skills acquisition need of Office Technology and Management 
students? 
2. What are the Entrepreneurial opportunities in the Office Technology and 
Management program? 
3. What are the opportunities for lifelong learning? 
4. What will be the benefits of the lifelong learning for under graduates? 
 
Significance of the Study 

The study will be of immense benefit to students, to create awareness of 
Entrepreneurial opportunities available to them upon graduation. It will make them 
knowledgeable of informal ways of learning. The study will provide information for 
policy makers to be guided on over dependence on the traditional institutionalised 
method of learning. 
 
Literature Review 

Lifelong learning has been in existence without any conceptual term. In life 
time there exists different forms of learning, it was officially launched in 1960 by 
UNESCO in Montreal. Since then combining learning methods to meet individual’s 
society needs have continued to be modified. 
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Forms of Learning 
Non Formal Education: 

Ekpeyong (2011) describes non formal education in such terms as out of school 
education, complementary education. He maintains that the clientele and mode of 
operation defines the terms and nomenclature for non-formal education such as out–of 
school education, complementary education, and supplementary education. It becomes 
pertinent that students of vocational and technical education will find it relevant as it 
cuts across adult learning/teaching. This includes acquisition of adult literacy to 
developing into professionals in various occupations learners are conscious of. 
 

Channels of Non Formal Education for Students 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Ejeka C.A&Ebenezer-Nwokeji 2017 
 
Informal Education: 
Informal education is an aspect of learning that takes root from the environment in 
which the learner is exposed to. It is unstructured though, it has different identified 
channels, Individuals are able to acquire skills, competencies, attitudes, knowledge from 
such influences. The current global environment is both hi-tech and I.T. driven. Even 
from home basic gadgets in phones, handsets forms a good background for students to 
develop internet skills, networking skills, relational skills, recording, and managerial 
skills acquired from parents. 

Apprenticeship  
 

SIWES Holiday Programs 

Conferences   

Excursions   
Field trip    

Distance Learning     
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Therefore, there is capacity development for expertise, and opportunities created after 
junior basic classes to be engaged in any further practice and also further training. Some 
students even follow the profession of parents.  
 

Channels of Informal Education 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Ejeka C.A&Ebenezer-Nwokeji 2017 
 
Formal Education: 
Formal education gives an academic background to vocational/technical training. Based 
on its nomenclature formal education is characterized by structured curriculum and a 
definite location. In the Polytechnics there are certified teachers in practice who can 
also provide mentorship. Students go through National Diploma and Higher National 
Diploma Examination. 
   
However, the link between Formal Education and Lifelong Learning is that there are 
life learning’s that serve as complementary training particularly for skilled courses and 
Entrepreneurship. Such skills affected especially are Foreign Languages. Particularly in 
information Technology related courses students continue to benefit from their informal 
relationships and industrial experiences. 
  

Home  

Social media network  Friends/peer group 

Community   Clubs    

Seminars     
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Concepts of Lifelong Learning 
 
 
 
 
 
 
 
 
 
Source: Ejeka C.A&Ebenezer-Nwokeji 2017 
 
Methodology 

The research work considered undergraduate students of Office Technology and 
Management in the Imo State Polytechnic Umuagwo. A purposeful selection was done 
using the following criteria: students who had evidence of SIWES or students who 
choose the course based on home experience or parental influence and students who 
were attached to any other form of training. 
 
Method of Analysis 

The questionnaire was used leading to two tables. A four point response options 
was used as follows: 
Strongly Agreed (S.A) = 4 points 
Agreed (A) = 3 points 
Disagree (D) = 2 points 
Strongly Disagree (S.D) = 1 point.  
Any item that is equal or above 2.50 was regarded as strongly agreed and items below 
2.50 was strongly disagreed. 

The study adopted a descriptive survey design. The area of study was the Imo 
State Polytechnic Umuagwo. The population consisted of 250 students ND and HND. 
The sample was made up of 150 students who were randomly selected using random 
sampling technique. The instrument utilized for collecting data was a four point 
response item structured questionnaire. It consists of an item structured questions. The 
questionnaire items required the students to rate the identified skills acquisition need in 
the Office Technology and Management program, Entrepreneurial opportunities in the 
OTM program, opportunities for lifelong learning benefits lifelong learning as: 
Strongly Agree (4) Agree(3) Strongly Disagree(2) Disagree(1) 
135 returned copies were considered valid. The data collected wereanalysed using mean 
and standard deviation for the research questions. 
 
 

Lifelong Learning  Formal  Non-Formal  

Informal  
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Presentation of Data Analysis 
This section discusses the results of the tables as mentioned. Firstly, 

undergraduate Skills needing life learning. Secondly, mean Scores of the response of 
students most commonly used method of learning. 
 
Research Questions 1: 
What are the skills acquisition need of Office Technology and Management student? 
 
Table 1: Mean Scores of Undergraduate Skills Acquisition Needing Life              
Learning? 
S/n Skills   S.A    A      S.D   D Mean S.D    Remark 
1. IT skills   60     90    25 10 3.04  0.96 Agree 
2. Entrepreneurship             75     30    15    5        3.40        0.85  Agree 
Education  
3. Communication Skill  40    40        30  15 2.84  1.01 Agree 
4. Languages Skill                45     30     30 20 2.80 1.09 Agree 
5. Record Keeping Skills     40     35    30 20 2.76 1.07 Agree 
6. Managerial Skills    55    45    15 10 3.16 0.92 Agree 
7. Human Relational Skills    50   35   20   20 3.00 1.13 Agree 
 
Total Mean/S.D =                21.00    7.03 
Grand Mean/S.D =      3.00 1.00 
 
Source Field Survey, 2017 
The data in table 1 shows Entrepreneurship education, IT skills, were agreed to be 
needed skills with means of 3.40,3.04 and standard deviation of 0.96,0.85 respectively. 
The table further indicated that managerial skills, human relational skills rasked closer 
and accepted as needful with means of 0.92, 1.13 respectively. Communication skills, 
language skills, records keeping skills were needful at mean levels of 2.84, 2.80,2.76 
and standard deviation rates of 1.01, 1.09 and 1.07 respectively. 
 
Research Question 2: 
What are the Entrepreneurial opportunities in the Office Technology and Management 
program? 
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Table 2: Mean Scores of Entrepreneurial Opportunities in Office Technology and 
Management 
S/n Skills     Mean  S.D Remark 
1. Internet services   3.88  0.47   Agreed 
2. Computer business centre  3.93  0.38   Agreed
   
3. Reprographic services   3.84  0.99   Agreed 
4. Publishing services   3.81  0.67      Agreed 
5. Record keeping services   3.78  0.89   Agreed 
6. Office consultancy services  3.47  0.98   Agreed 
7. Webpage designing services  3.35  0.86   Agreed 
8. Stenographic services   3.08  0.87   Agreed
   
9. Database services   3.11  0.38   Agreed 
 Total Mean    3.78  0.89 
 
The result in table 2 revealed that there were laudable Entrepreneurial opportunities and 
management program. This is because the respondents unanimously agreed to all the 
items in the table. The mean score of the items are above the decision rule of 2.50. It 
was clearly seen that the greatest opportunity is item 2, with a mean score of 3. Showing 
that a lot of students would prefer to be engaged the computer business centre services. 
It is followed by item 1 with mean score of 3.88 which indicated that there is equally a 
high opening for internet services. 
 
Research Question 3: 
What are the opportunities for lifelonglearning? 
 
Table 3: Mean Scores of Opportunities for Lifelong Learning  
S/n Items      x S.D      Remark 
1. Informal 

Social Media   3.70   1.01     Strongly Agreed                      
Family Interaction  3.05   0.89     Agreed 

 Clubs     3.46   0.74    Strongly Agreed 
2. Non Formal 
 Excursions   3.28   0.94     Agreed 
 SIWES    3.45   0.74  Strongly Agreed 
 Training centres (Languages, ICT) 3.51   0.81  Strongly Agreed 
Conferences     3.10   1.05    Agreed  
Cluster Mean    =   3.36   Strongly Agreed 
 
Source Field Survey, 2017 
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It was discovered that students would prefer to improve their life learning through the 
social media with a mean score of 3.70. The respondents rated strongly agreed on 
SIWES 3.45, training centres, 3.51 cluster 3.46. Others opportunities agreed on for life 
learning are training centres, SIWES, excursion and family interaction. 
 
Research Question 4 
What will be the benefit of lifelong training for undergraduates? 
 
Table 4: Mean Scores Benefits of Lifelong Learning 
 
S/n Benefits     Mean  S.D
 Remark 
1. Learning at individual pace   3.24  0.91
 Agreed 
2. Learning on specific interest areas 3.08  1.02 Agreed 
3. Creating an alternative   2.88  0.99 Agreed
 pattern of learning.    
4. Creates options for financial   2.88  1.00 Agreed 
          Affordability.   
5. Give chances to improve on   2.85  0.98 Agreed  

Work performance.  
6. Learner can combine program  3.00  1.02 Agreed
 without going on stages.   
7. Individuals can make up deficiencies 3.08  1.02 Agreed 
8. Professional efficiency is maintained 2.89  0.99 Agreed 
Total 
 

Results from the table indicate that students will gain tremendously from the 
acceptance of lifelong learning. The agreed on all the benefits of lifelong learning. 
Learning at individual pace ranked highest. The study identified that students agree on 
the use of various options of lifelong learning. The social media ranking highest is 
widely used. Kuplan and Haenten 2010 explained that the social media is an interaction 
among people which helps them share information in virtual communities and 
networks. Akpan (2017) also supports that individual can create personal learning 
environments using a range of resources and tools including online applications. Other 
sources of lifelong learning mentioned included, massive open online course, 
continuing education, home schooling. 

It is also evident from the results that lifelong learning has a successful impact 
on student skill acquisition. Ekpeyong 2011 supports that non-formal education assets 
in making up for educational deficiencies and work improvement. 
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Discussion of Results 
It was also discovered that students preferred their learning needs to be better 

improved in IT knowledge. (Table 1) Lans et al (2004) are of the opinion that 
information and communication technology (ICT) will not only be more important in all 
kinds of decision support systems but can be used to evolve problem solving skills in an 
economy driven with hyper changes in technology.There is hardly any field or 
occupation where IT competencies are not required. It is required for both teaching and 
learning as learning is required for all categories of learners. Gaebel M, Kuprinova V, 
Moras B and Colucci E (2014). 

The study in addition revealed that Respondents significantly agreed that 
communication skills acquired maybe sharpened with outside school re-enforcement. In 
office technology managers are more proficient if they are capable of preparing 
documents, handling telephone calls. Ejeka (2011) mentioned that students are 
conscious of the view that there are Entrepreneurial opportunities in creating 
communication jobs such as consultancy outfits, proposal writings running equipment 
business centres. 

It is also glaring that the need perception for knowledge of foreign languages 
like French, German is high. The traditional curriculum in OTM accepts for teaching of 
French. This factor is necessitated by the fact would be hired by expatriates from 
different nationalities for secretarial services, as interpreters in conferences, seminars, 
student upgrade with non-formal trainings in language institutes. Learning sessions 
vary: holiday trainings, networking, visits and other special arrangements. 
 
Conclusion 

In conclusion, lifelong learning processes are expected to be at two levels: both 
institutional and individual based so that real market place techniques can be handled. 
Students are therefore expected to be adequately informed on the avenues of combining 
both traditional learning and non-formal learning to improve their Entrepreneurial skills. 
It is not also out of place to identify the best methods that students can use to access 
lifelong learning. 
 
Recommendations 
The study therefore recommended as follows: 
1. In order that student’s capacities in the knowledge of Entrepreneurial skills be 
developed, collaborative non-formal approaches should be encouraged in real life 
settings such as peer group learnings. 
2. Forms and methods of lifelong learning can be integrated both in the curriculum 
of vocational teacher education and students Entrepreneurial education as a basic. 
3. Institutions should identify partners and industries who can give their students 
collaborative supports in specific areas. The outcome of student experiences should be 
documented for successive amendments. 
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